Wait for Customer

to
Return

Does
Customer Have an
Appointment

Customer

No Schedule
Appointment

No Appointment

Enters Check-In NecdadlEaritce

Get Service &
Get Keys Customer
Detalls

Wil
Customer Stay
While Service Is
Performed

Customer No

Review
Services
Performed

Have Customer
Pay

L eaves

Customer Yes
Waits Show to Wait Customer
Area Returns to Evwig
_ Leaves
Service Area

Page or Call
Yes Customer to

s Service

Complete Return to

Service Area Car Service Flowchart




