i)

Please rate the services you received

AIRLINE RESERVATIONS

Good YV  NA

Neutral Good

Poor Fair

+ Preferred Seats Assigned

+ Special Requests Confirmed

« Timely Ticket Delivery

«  FQTV # Communicated to Airline
+  Most Direct Routing Received

+ Lowest Fare Offered
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CAR RESERVATIONS Poor Fair Neutral Good g:g’ N/A
« Preferred Car Vendor/Express Service

Confirmed o o o . U .
- Preferred Car Type Requested ] ] ] H ] ]
+  Club Membership/FQTY # Added to

Reservation u o o L U U
* Corporate Rate Received O] ] ] ] ] ]
HOTEL RESERVATIONS Poor Fair  Neutral Good g:;"d N/A
- Preferred Hotel Confirmed O ] O ] ] ]
- Preferred Room Type Requested ] ] L] L] L] L]
+  Club Membership/FQTY # Added to

Reservation o o o U U L]
+ Convenient Hotel Location W ] ] ] ] ]
+ Corporate Rate Received W ] ] O O O

EMERGENCY SERVICE

Good Y&V N

« Call Answered Promptly

« Counselor prompt in accessing
profile/reservation

« Reservation handled to your satisfaction

Poor Fair Neutral i
L L] L] L] L] L]
O ] O O O O

L] L O LJ U LI

WHAT OTHER PRODUCTS HAVE YOU USED (please check):

* Traveler Checks []
*  Foreign Currency []
+  Group Services []

OVERALL SATISFACTION WITH MILNE
TRAVEL:

Comments:

Name:

« Vacation Travel D
«  WW Network Offices ]
«  Online Booking Tool L]

Please rate on a scale of 1 to 10 with 1 being not
satisfied at all and 10 being very satisfied

. Neutra Very
Poor Fair | Good Good N/A
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Title:




