J-Payment Co.

VI.Corresponding error code table

The error code i1s blank when the settlement is success, 5 digits alphanumeric in response when
there is an error.

When J-payment processing server detects an error, the code is 5 digits alphanumeric.
Regarding the card issuer error code, itis 12 digits alphanumeric.

Error code Delivered by J-payment processing server

Emor code Error's information

EROOO Fayment system internal error (example)

EROO1 Request error (excepted gateways)

EROD2 Settlement URL error source

EROD3 Settlement IP error source

ER004 Unregistered merchant

ERODS Unregistered product

ERODG Possible no ID & PW delivered

ERO10 Settlement processing busy

ERO11 Settlement declined-IP address

ERO12 Settlement declined-email address

ERO13 Settlement declined card number

EROT4 Credit card digits error check

ERO15 Card with outstanding (card type error)

ERO16 Maximum amount limit

ERO17 Insufficient amount

ERO18 Amount over (limit)

EROTS9 Breakup: amount impossible to breakup

ER020 Breakup: bonus amount over(more than 50% of the transaction amount)

EROZ1 One touch billing: settlement terms emor

ERO22 CQuick charge : settlement terms error

ER023 Card information changed: eror can be happen during changing info.

ER030 Failure of all the settlement

EROZ1 Check error for the card validity.

ER032 Sales failure

ER033 Refund failure

EROS0 Parameter. merchant ID eror

EROS1 Farameter: job code error

ER0S2 Parameter. Settlement resulting error notification method

ERO53 Parameter. settlement number error

ER024 Parameter. order code error

ER055 Parameter: credit card number error

EROS6G Parameter: expire date emor

EROS7 Parameter. name emor

ER058 Parameter. surname error

ERO59 Parameter. email address error

EROG0 Farameter: phone number error

EROG1 Parameter: product amount error

EROG2 Parameter: tax amount ermor

ERO63 Farameter: mailing cost error

EROG4 Parameter. payment method error

EROG65 Farameter: breakup times number error

EROGE Parameter bonus times number

EROGT7 Parameter: bonus amount error

EROGE Farameter: product code ermor

EROGY Parameter. command code ermor

ER100 CMD received error

ER101 Received information order error during ID&PW issuance

ER102 Received information order error during ID&PW issuance

ER103 Control reading error

ER104 Job setting error

ER105 Check route error vanable calling session

ER106 Vanable session error received

ER107 Fequest method error

ER108 Information order received error during confirming [ID&PW

ER109 Control panel reading error during determination

ER110 Farameter error during determination

ER111 Reading merchant information error during settlement

ER112 Merchant settings reading error dunng settlement

ER114 Merchant 1D error

ER115 Merchant data reading error

ER116 Merchant settings form reading ermror

ER117 Merchant information receive emor

ER118 Merchant information reading error

ERT119 Merchant information settings reading error

ERY00 Please check if this credit card is corresponding with 3D secure.
NOTE: If the card issuer does not support 3D secure you cannot use it.

ERS01 Please check if this credit card is corresponding with 3D secure.
NOTE: If the card issuer does not support 3D secure you cannot use it

ERY02 Postal code ermror

ERY03 Name error

ERY04 Address error

ERY05 Error due to limit payment

ER998 According to us this is not convenient

ERY99 Under maintenance

Error code delivered by the card issuer

Ermor Code Error information

(31242120000 No service, please contact your card issuer

(32242220000 No service, please contact your card issuer

(3042G300000 Decision holding, please contact your card issuer

(54242420000 Password error, please contact your card 1ssuer

(35442G540000 No service, please contact your card issuer

(5542530000 Maxed-out credit card(over limit), please contact your card issuer

(306420560000 Capture cards(uptake), please contact your card issuer

6042G600000 Invalid card, please contact your card issuer

6142G610000 Invalid card(not good), please contact your card issuer

(6542G650000 Card number error , please contact your card issuer

67426670000 Product code error, please contact your card issuer

(6842680000 Amount error. please contact your card issuer

(=6942G690000 Tax shipping error, please contact your card 1ssuer

(57342G730000 Monthly payment error, please contact your card issuer

7442740000 Frequency number error, please contact your card issuer

G7542G750000 Amount divided error, please contact your card issuer

G7642G760000 First time amount error, please contact your card issuer

G7742G7 70000 Business type error, please contact your card 1ssuer

7842G780000 Payment classification error, please contact your card issuer

7942790000 Inquiry classification emor, please contact your card issuer

=8042G800000 Cancel classification error, please contact your card issuer

=8142G8 10000 Cancellation handling classification error, please contact your card
Issuer

(>8342G830000 Expiration date error, please contact your card 1ssuer

(29542950000 Online close, please contact your card issuer

=9642G960000 Mo service, please contact your card issuer

9742G970000 No service, please contact your card issuer

(=9842G980000 No service, please contact your card issuer

=9942G990000 No service, please contact your card issuer

=% Regarding the errors that begin by G, even though there cards which can be used for a
real shop settlement, In rare case due to some reasons on the internet, settlement may

not be approved (complete).
=t If the error code beginning by S appeared, it may happend-payment settings error.
In this case, you should contact our customer support.




