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3 Design Overview

Frovide o bref infroducticn fo the proposed system. Suline how e system will it into the
company's busmass and technolcgy envinonments, ond SiscUuss ony sirotegic isues i
lalsl e gelalpar-]

3.1 Background Information

COwtline any background information that is relevant to the propose dasign, for example,
business drivers, such as the need for the company to offer customer's new senvices or
compliance issues, such as security controls that must be inconporated into the system design.

3.2 system Evolution Description

[Optional] Cescribe how to ruigraie the existing system(s) to 5 more efficient system, or aliernately
mowing an existing system o a fuburs implermsntiation.

3.3 Curmrent Process

[Optional] Cescribe the current processes that ars in place (if applicakble). This may halp place the
owerall design in context.

3.4 Proposed Process

[Optional] Cescribe the proposed process. Reference any supporing documents, if relevant.

3.9 Technology Forecast

[Optional] Outline the 2merging t2chnologies that are expactad fo be available in 2 given timefrarmsa(s],
and how they may impact the future developrient of sy=tem the anchitecture.

3.6 Constraints

Cetail any consiraints that are placad wpon the system design, such as schedules, costs, or
technical constrains, such as the company's commitment o a specific developmant platform or

programming language.
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3.7 Design Trade-offs

Discuss the tradecfis inwohed with the design chosen and the reasons for your choices. For
example, an increase in securty controls will likely entzil & decresse in esse-of-use; an increasse
in the flexability of a system typically entails a decrease in the simnplicity of that systerm. For this
resson, the designer must decide to put a higher walue on some atiributes over others. Some
aress to consider include:

#  Flezibility
#  |mteroperskility
* Performance
# Reliability and robusiness
& =ability
3.8 User Characteristics

Describe the festures of the user community, and their proficiency with software systems stc.

381 User Problem S5tatement

Describe the major problem(s) expernenced by the user community.

3.8.2 User Objechives

Tutline the users’ objectives and requireaments for the new system. Where appropriate, include
& "wish list" of desirable faatures.
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