_ Introduction

The survey 1s a non-experimental, descriptive research method. Surveys
can be useful when a researcher wants to collect data on phenomena that cannot
be directly observed (such as opinions on library services). Surveys are used
extensively in library and information science to assess attitudes and
characteristics of a wide range of subjects, from the quality of user-system
interfaces to library user reading habits. In a survey, researchers sample a
population. Busha and Harter (1988) state that "a population 1s any set of
persons or objects that possesses at least one common characteristic.”

Survey Method

The Survey method 1s the technique of gathering data by asking questions
to people who are thought to have desired information. A formal list of
questionnaire 1s prepared. Generally a non disguised approach i1s used. The
respondents are asked questions on their demographic interest opinion.



