FULL NAME
111 Any Street Phone: 111222
3333
City NE 11122 [Avaiable for Relbcaton) Email:
careemseven mgmail com

Dedicaied custamer senvice profes sianal with MBA background offering versafle and diverse
managerial skills to increase client reiention and boost company revenue

(The standard "Obpctive” thatakways used to be included on esumes is ouldated. The Objedive simply
gated vour desied position, which i littke use  a potentiel empbyer. We recommend a Profile or
Headinerinsead, an example of which is shown above. [t capiures your main trais orexpenences that
best elate o the job vou are appling for. It should be ediied and updated for each different potential

pb.)

PROFILE OF QUALIFICATIONS

« (pemtions Management Promoted from enty level postions to staff and managementpostions

«  Staff Development/Training: Trained and developed inexpenenced sales and administratie
support staf into & multi cross functional saf.

¢+ Ppcess Improvement: Peced the highestprionity on facilitating an inviting envionment where
clentsicugtomers would went to retum for repeat purchases. Streamlined processes in receiving
and purchasing to reduce labor and freight expenses, lower returns, and obtain more discounts.

«  Accounts Pavabke/General Ledger. (Please describe how vou perfiormed vour job with emphasis
on accomplishments.)

« TedhnicaFlUser Support: (PEease describe how yvou performed your job with emphasis on
accomplishments.)

+  [nwentory Management: [Please describe how you performed vour job with emphasis on
accomplishments.)

#  Trend AnalysisfForecasting: (Please describe howyou perfommed yvour job with emphasis on
accomplishments.)

#  Narketing & Promotions: Launched bookstore’s first web site to capture out of state students and
alumni merchandise and book orders.

#« Customer Relatons Extensive expenience handling a varety of diferent clientele through various
Evels of communication, from customers, wendors, staff, faculty, dietribuiors, publehers, and
Entrepreneurs.

«  (Offer advanced computer skills in MS Office Suite and other applications/systems.

(This section really helps to drive home to the potential emplover the fact that vou are anexcelent fi for
this posiion. It should focuson the skills and expenence most relevantto the job you are applying for.
When necessany change verb tenses from present o past o refled the time these functions were
performed. For example: Lise the pad tense if this was peformed on & pevious job and not dusng your
current position.)

PROFESSIONAL HISTORY

Customer Solutions Agent, Company Mame
2010 — Present

Retal Associate, Company Name
2008 - 2009



