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4.4 Customer Demograophics

Igenfify your forgef cusiomers, ohamoo tensfios, and gecgrophio looofons. Depenging on your
produotisendoe, farget markes oon be olomiied by fype, ssolor, sire efo. Similary, oonsumer
mankeds oon be olossfied by Inofvidvak: oge, gender, maniol sfofus, hobbies, ohildh=n,
lfestyle, =fo.
Howw you prepare this section will depend on whether you are selling to other businessss ar
directly to consumers.

HMote: If you sl through distributors, wholesalers, and retailers, make sure to anahyzs both the
consurner and rmeddizrman to which you sell,

If you have mors than ons custornss growp, identify the most important growps. For 2ach
ustomer group, construct 3 demographic profile:

Consurner Dermographics Dietails
Age

Gender

KR

Location

Incoms lewsl]

Social class and ocoupstion

Education

Other

Business Demographics

Industry

Location

Size of firm

Technaology
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