Customer Insights

Overview Awareness Explore Buy Service

{a)
R Interests (similar generic predictive profile) : Timeline
a (100 pt. scale) Y Filer
o Sports and Activities (119) ~
Fﬂa Recreation 92
It Health and
. Fitness 77 @
Patti Melendez
: Auto _
Project manager Insurance 19 Email 17 App 7 Social 19 Email
Customer since 4/2013
Last activity: 7/1/18 | Last purchase: 4/16/18
|7 By date
N = « oy
Bra nd Eﬁ:lnltles (similar generic predictive profile)
(100 pt. scate) Email from Marketing - 8:20 PM N
Gender Female Alpine Ski House _ 81 Opened email - "Check out our latest top of
the line items on sale.”
Family status Married Contoso Suites _ 6 Social media mention - 11:47 AM \
New post with a negative sentiment.
Address 1108 23rd Ave S
. Fabrikam, |
Seattle, Washington, USA shriam. fne 2
Mobile app visit - 8/9/18, 6 min e
: : : ) Browsed latest offers.
@ Awareness - [0 Explore - D Buy - ) Service
I'.'l.'_.
86 Engagement score /, Open leads $544 Lifetime sales () Escalated cases
Website visit - 8/5/18, 17 min '
36 Activities 649% Qualification rate $160 Last purchase ?  High-priority cases Spent 10 minutes on the website.

$1.44K In-process sales

Website visit - 8/4/18, 6 min e
Mew order placed.

View more View more View more View more



