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Checklist  Type of Support

a Approach

Be Present-Focused

Be Problem-Oriented
a Provide Education
a Be Responsive

Guidelines/Suggestions

Ba friendly but not & friend

Crealke a supportive space

Establish confidentiality and limils of confidentiality (self-harm, danger io
ollers, ete) and be very CLEAR about thege

Heldp identify the most important problems ocowring now
Help develop and apply praclical solutions o cngoing probléems

Provide educabion aboud depression and education about the: treatmend
jcomplete KADS, TeFA)

Ba availabda for urgent matiers by phone, email or text messaging within
office hours.

Schedube frequent brief face to face visits at fimes that do not conflict
with schaal {15-20 minutes)

Monitor and support teen weliness aclivilies (exercise, slaap, haafthy
dhat, atc.]

Ensiire access bo professsanal care during the off hours for emengencies

Further guidelines to create a supportive environment

Remember to embed these gudelines'suggestons within a supportive, active listening environmeri. Thes

includes the following:

B compassionate and nan-udgmentsl attitude, but bs raal
B Active listening: eye contact, werbal (“ah hum®, “go an®), and nen-verbal (head nod) cues bo

liziening engagement

B cClarification ("help me enderstand”, “could you explain what you were tinking about that®, stc.)
B emationa dentification (*seems as il you are feeling frustrated”, ats.)

B Do not understand the youre parson teo quickly — you ane lkely to be wrong

B 1f you do nat know what they ane talking abou — ask

B i you din nat know an answer o a question — admt it and 161 them how you will find aul

Remembar that parental or caretaker imohement is often necessary duning the assessmant and treatmant of
dapression in an adolescent, Whenever possible information about the young person’s emotionsl state and
funchion showld ba ablained froem the parent o canstaker. | = nod uncommon for 2ens and parenisfcanstakers o
hawve different cpimions aboul the mental state and aclivities of e young person. When bhis oseurs, joint
discussion of the isswe wil be necessary for clanfication and optimal infarvantion planning. However, it is
essantial to ansure thel appropnate confideantality is being maintained during this process.




