RANZCOG Assessment of Communication Skills

Trainee fmme! SLi Pt P SOF fame:

| pled & g |

A | Buldi s Relationihip [inckides the Followi ng): O O O O (|}
= Grest and shows mteres] in pateent o5 8 persan
® Useswords that show careand concern throughout the nterview
= Usestone, pare, eye contact, and posture that show care and
Conecern

B. Opens the disosssion [includes the following): O O | O O
& Allows patient to complate apaning statemant withaut

i b F P ada
= Asky B thers gnything @lee 7 to elot Tulltet of concams
= Explains andfor negotiates an agenda for the visit

C. | Gathers Information [incudes the Fol lowing): O O O O O
= Baginiwith patient s story using open-ended questions feg “telf
me abawutk... )
& Clarhia dotladiad Aedaddafy willh miadd e ipacilel af "yaima"
questcny
= Summarizes and gives patient apportunity to cormect or add
infar matian

& Transtons effectively to additional guestions

D. Understands the Patent’s Perspective (includes the following): D D D D D
& Aghs aboul Be avwents, crcuralances, other peaple thal meght
alleast haalhk
» Ehcits patients belel, concerns, and expectations about Mneis
and treatment
# Responds exphc itly to patesnt’s statements about ideas and

feclngs

E. %hares information (mcludes the following): D D D D D
& Aseissd paleEnt's undersiandog ol problem snd deswe lod mors
infar ma tian
= Explamsusing words that patient can understand

s Asksif patsent has awy questions

F. | Reaches agreement | new/changed plan] findudes the follawimg): O O O O O
= [nchudes patent in chodces and decmions fo the extent sfhe desires
s Checis for mutusl under sisnding of disgmost i and) or treatment
plani
» Aski abaal patents abdlity o Talaw diagmesti ¢ aad) af treatimest
plans
w |dentifies addtional resources as approgriats.

G. | Provides cosure (incdedes the following]: O O O O O

= Asis il pati=mt has questons, concerns or other Bsues
i S TR e

& Clafthes ToBaw -4 p oFf SaN1act afrangemanati
= fAcinowledpes patent and choses imbery s




