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ESE LESLS Wa rough many Basic Exchange
Web Services tasks to confirm they're working.
This is useful for IT administrators who want to
troubleshoot external access using Entourage
EWS or other Web Services clients,

E Inbound SMTP Email

This test walks through the steps an Internet
emnail server uses to send inbound SMTP email
to your domain,

A IMAP Email

o

This test walks through the steps an email client
uses to connect to a mailbox using IMAP4,

Mailbox Provisioning Test

This test verifies for a given email address if a
user mailbox, recipient or user object exists and
if the cbject is provisioned in Azure AD and
Exchange Cnline,

'CJ E] https.//testconnectivity.microsoft.com/tests/o365

iterns in it, and access it via Exchange
Impersonation. This test is primarily used by
application developers to test the ability to
access mailboxes with alternate credentials,

E Outbound SMTP Email

This test checks your cutbound IP address for
certain requirements. This includes Reverse DS,
Sender ID, and REL checks.

Free/Busy

This test verifies that an Office 365 mailbox can
access the free/busy information of an on-
premises mailbox, and vice versa (one direction
per test run).

connectivity using both the RPC over HTTP and e
the MAPI over HTTP protocols.

| _:-r"hll POP Email
[ =

This test walks through the steps an email client
uses to connect to a mailbox using POPS.

Outlook Mobile Hybrid
Modern Authentication Test

This test allows you to check if your on-premises
Exchange environment 1s configured correctly
to use Hybrnd Modern Authentication (HMA)
with Outlock for 105 and Android.
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