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Think of it as answering the question:
Where will our journey of continuous
improvement take us? A good answer is
that our journey will take us to
Operational Excellence, or the point at

which —

Fach and every
employee can see
the flow of value to
the customer, and fix
that flow before it

breaks down.>M

While this definition may seem simple, it

S in this simplicity that the magic lies.



