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Actor:

Persona
in o sentence or two, add confext about this personag, so

that someane reading the map understands who the map and goal for taking these gctlons?
is gbout.

Phase 1

Explain the goals (from the user's perspective) of

phase 1in a sentence or two.

[Your Journey Map Title Goes Here]

Scenario:

What is this persona trying to accomplish?
Give context fo this map—=whot is the persona’s purpose

Phase 2

Explain the goals (from the user's perspective) of
phase 1in a sentence or two.

Goals & Expectations:

- List the goals and expectations of this persona.
- What do the persona want and hope for?

- What Is success in the persona's mind?

Phase 3

Explain the goals (from the user's perspective) of
phase 1in a sentence or two.
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Phase 4

Explain the goals (from the user's perspective) of
phase 1in a sentence or two.
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