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Team file sharing Personal file Employee profile & Code-free Code-free mobile Code-free
& storage storage |Dropbox| content discovery forms apps (& forms) workflows [IFTTT]
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To-do list for life Everyday project Premium project
Outlook tasks & work [Wunderlist] l management [Trello] 8 management
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Instant messaging Group chat & video SharePoint's ﬂite} Social network Diagramming in Customer self- Frontline employee
& video chat [Skype| B chat [Slack] social networ |[Facebook] the browser reservations hub & scheduler

DIRECT COMMUNICATION

GHAT &
CONFERENCING
ININHOMLIN
SNOILYOIddV
SSINISNa TIVIAIS

*Items in [brackets)| identify software with similar functionality for the sake of context
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